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Citizen participation on sustainable
development in Espoo

-

Comprehensive Upper
school secondary
/vocational
\ school

Prefer not to tell Prefer not to tell <18 years
Other

Master
level

Gender Age Education
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Citizens’ chance to impact Espoo city’s
sustainability work

-

0 1 5
Don’t know Very low Very high
/ no opinion
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Are you interested to In which medias you follow Espoo city’s news on sustainable development?
follow the City of ESpOO (nr of replies, multiple choices)
and the citizens'

common path towards Local newspapers and handouts (148)
sustainability and III[I]IIbl]l]IIII{I(II](II{IgIgI;IﬂmIIl[llllllll[[ll[ll[lllllllll[ll[lllIl[[IIlIIll]l[lllll]l][llllllll[llllll[Il[IllllI]IlIIIl][[lll]llIlI[IIlI]Ill[lllll[lllllll]lllllll]llllllIIll[llllIll]l[Il]llII[IIII]III]I[]I]II[[IIIIIII[III]IIII][[IIIII
aceboo
receive information on i
sustainable City’s webpages (105)
development? LTI
p ’ Public posters & info boards (69)
T
Instagram (48)
LTy
Public posters, brochures and communication in the city’s premises (46)
Don’t know / T
Email newsletter (33)
T
Twitter (25)
T

[ don’t follow city’s news (24)
LTI

Public posters, brochures and communication in the city’s events (20)
Ty

LinkedIn (11)
T

Other (11)*
LT

Don’t know / no opinion (7)
HIm

YouTube (4)
i

No opinion \
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Are you interested to How would you like to participate in sustainability work?
participate in the planning (nr of replies, multiple choices)

and execution of the city’s
sustainability work?
Surveys (141)
O
Public events for citizens (96)

A

Interaction through social media and digital platforms (94)
) T RCEARTCAA AR

bont %(gow/ Expert lectures and seminars (88)

No opinion \ (I

Events and happenings (87)
T AT R ERCCARRRICERREARRRRAREIR

Ideation workshops (86)
T

Co-creation of city’s activities e.g.in a citizen jury (72)
AT

Participatory budgetting (67)
AR REERCRARARRRLCARR R

Interactive walks and tours (66) *Politics (2)
i

Gamified eventsin the city’s events (23)
A EREREEE R *Participating with

Other (10)* local residents’
1T association

*Volunteering
e.g. n street
cleaning

Don’t know / no opinion (2)
{ii

[Report: Citizen participation on sustainable development in Espoo, Online survey, Collected: October 2021, Respondents: 243]
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4 searcs  \What would increase citizens’
willingness to participate?

(nr of replies, multiple choices)

Gaining Meeting
awareness new people
(110) Feeling of and
participation networking
& community (61)
(93)

Rewards of
Easiness participation,

of participation Expertise e.g. gift card
(185)

and experience (46)
from

Feeling of participation
meaningfulness (82) Other

(157) (10)

Don’t know
/ no opinion
(10)
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Webinar programme

10:00

Welcome and opening words

Janne Tahtikunnas, CEO, (RIL) Finnish
association of Civil Engineers

Merja Merja, Design research specialist,
KONE Corporation & SPARCS T3.6
Community engagement

10:35

Panel discussion: Role of private

11:25

sector in citizen-centric urban and
sustainable city development

Saga-Sofia Santala, Design research
specialist, KONE Corporation

Elina Ekelund, Sustainability Manager,

Citycon

3 for Research & Innovation

10:10

Bl Horizon 2020

European Union funding

Citizen engagement: Arenas for
interaction and participation

Anna Zhelnina, Dr. in sociology, citizen
engagement and social movements
research, Helsinki Institute of Urban and
Regional Studies, University of Helsinki

City development and citizen
engagement in the city level

Heli-Maija Nevala, Service Manager,
Communication and participation, Urban
Planning Department, City of Espoo

11:00
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Wrap up and closing words
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Elina Ekelund/Citycon Oyj
Citizen Engagement, 19.11.2021

Insights from Lippulaiva citizen engagement

» Mixed-use urban development project in Espoonlahti
» 100 stores and services
» 44,000 sg. meters of leasable area
»  Openingin March 2022
» Citizen engagement
»  Target: Strong social and community relationships
» Buddy class
» Aschoolclassis engaged to Lippulaiva project for 3 years
» Meetings with students with informative lessons supporting curriculum
»  Youth work (Nuorten Palvelu Ry in Finnish)
» To engage and listen the wishes of youngsters
» Meetings with different topics (workshops, construction site visits...)
»  Buddy families
» Cooperation with library
» Questionnaires, co-designing of Lippulaiva and library

. . . . . . Buddy class on the site visit (Source: Citycon
» Lippulaiva virtual room (https://webar.arilyn.com/lippulaiva/) Y ( tyeon)

| Horizon 2020
European Union funding
| for Research & Innovation

This project has received funding from the European Union’s Horizon 2020 research and innovation programme under Grant Agreement No. 864242
Topic: LC-SC3-SCC-1-2018-2019-2020: Smart Cities and Communities




SPARCS
e

* Introducing Buddy
o class actions * Learning from energy solutions made
i First « Brainstorming and PEDs and in SPARCS demo sites
* w:;ﬁhzzh“g:::s meeting  sharing ideas for sustainable energy . site yvisit to onsite energy solutions in
A young: the buddy class production Lippulaiva
like to do and have . . ctions
in Lippulaiva? Co-designing ‘
« Together with of Lippulaiva * Making common rules
architecture and together with youngsters
library designers * Social studies, social
* What is sustainable sustainability
Mobility W mobility? - )
workshop M+ Ideas for developing Study : ;ulsnl:.rs ﬂ:omhcom.pames
o _ micromobility guidance ceﬁ;elrng in shopping

O

City walk in « Visiting Lippulaiva construction site

- ; s Sustainable
o K ! Espoonlahti * How sustainability is taken into

account in a large construction site Construction'site

< :
N  Students designing
e~

5 and implementing * Get to know sustainable development
\/ N - Recycling recycle bins for Sustainability © and different workshops and games

and circular Lippulaiva library and circular  * Energy company visits and meeting
>

- . economy s Arts class economy the field specialist . )
/ * Field studies (e.g. Sello and Kivenlahti
bio fuelled heating plant

Buddy class plans (Source: Citycon)
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Planning of Buddy class actions and plctures of meetings with Llppulalva buddy classin 2020 - 2021
(Source: Citycon)
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Mobile probing with citizens

Hienosti menee Tesla autopilotilla Porvoon
moottoritielld kotia kohti.

Huomio 9.9, matkalta Selloon: enttain hyva
valollinen risteys, joka toimii nappia painamalla. Eli
kaytdnndssa jalankulku muuten punaisilia valoilla,
mutta heti nappia painamalla vaihtuu vihredksi,
Yleensa risteys on rauhallinen, paitsi klo 8-9 ja 16-

17

USER STUDY Nk ot
. ey e . 4 an&an kaytin Sortin kuljetuspalveluita ja romut
10 diverse citizens of Espoo (Finland) ' Em_i r?-h’?k{ul_ui coom Limlufa imasek
. . poe - - Ssiteltavaksi, Mahtavaa palvelua. —
8/2020-12/2020

Preliminary survey, preliminary interview,
8 weeks mobile probing task, final interview, co-
design workshop

Lansivaylalle pdaseminen kestda kauan kahden

Analysis has been conducted in KONE internal iyt
co-analysis workshops and by service design
agency Hellon by utilizing artificial inte”igence Lahdos<a ulos kaverin kanssa, vaihteeks en cle itse

kuskinz vaan kaveri tuli hakemazan! Vield mitéin
hajua minne mennain, sinne minne tiet meidat vie
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1.5 degree lifestyle workshops

1 WORKSHOP
23 citizens from 12 households in Espoo
11/2021
1 WORKSHOP planned

Recruiting survey, carbon footprint calculation,
playing Climate puzzle game, short final
interview

Follow-up study planned in 6 months
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