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 SPARCS partners develop a 
community engagement 
strategy across the cities

 Espoo community engagement 
task 3.6 includes subtasks:   

 People flow and daily journey

 Co-creation for energy 
positive behavior 

 Sustainable lifestyle 

SPARCS community engagement

CITIZENS AND HOUSEHOLDS
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PRIVATE COMPANIES

MOBILITY OPERATORS 
AND SERVICE PROVIDERS

PUBLIC & PRIVATE
ASSOCIATIONS

LOCAL COMMUNITIES

RESEARCH INSTITUTIONS

SCHOOLS
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Experiences on 
citizen engagement 

in Espoo
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Citizen participation on sustainable 
development in Espoo

Education

Age

Gender

Woman

Man

OtherPrefer not to tell <18 years

18-29
> 60

46-60
30-45

Prefer not to tell

Age

Comprehensive 
school

Upper 
secondary
/vocational
school

Bachelor 
level 

Master 
level

[Report: Citizen participation on sustainable development in Espoo, Online survey, Collected: October 2021, Respondents: 243]
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0 1 2 3 4 5

0
Don’t know
/ no opinion

1 
Very low

5
Very high

2 3 4

Citizens’ chance to impact Espoo city’s 
sustainability work

[Report: Citizen participation on sustainable development in Espoo, Online survey, Collected: October 2021, Respondents: 243]
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Are you interested to 
follow the city of Espoo 
and the citizens' 
common path towards 
sustainability and 
receive information on 
sustainable 
development?

In which medias you follow Espoo city’s news on sustainable development? 
(nr of replies, multiple choices) 

Local newspapers and handouts (148)

Facebook (120)

City’s webpages (105)

Public posters & info boards (69)

Instagram (48)

Public posters, brochures and communication in the city’s premises (46)

Email newsletter (33)

Twitter (25)

I don’t follow city’s news (24)

Public posters, brochures and communication in the city’s events (20)

LinkedIn (11)

Other (11)*

Don’t know / no opinion (7)

YouTube (4)

Yes

[Report: Citizen participation on sustainable development in Espoo, Online survey, Collected: October 2021, Respondents: 243]

No

Don’t know / 
No opinion
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Are you interested to 
participate in the planning 
and execution of the city’s 
sustainability work?

How would you like to participate in sustainability work? 
(nr of replies, multiple choices) 

Yes

Surveys (141)

Public events for citizens (96)

Interaction through social media and digital platforms (94)

Expert lectures and seminars (88)

Events and happenings (87)

Ideation workshops (86)

Co-creation of city’s activities e.g.in a citizen jury (72)

Participatory budgetting (67)

Interactive walks and tours (66)

Gamified eventsin the city’s events (23)

Other (10)*

Don’t know / no opinion (2)

*Politics (2)

*Volunteering
e.g. in street

cleaning

*Participating with
local residents’ 

association

No

Don’t know / 
No opinion

[Report: Citizen participation on sustainable development in Espoo, Online survey, Collected: October 2021, Respondents: 243]
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(nr of replies, multiple choices) 

Easiness
of participation

(185)

Feeling of
meaningfulness

(157)

Gaining
awareness

(110) Feeling of
participation
& community

(93)

Expertise
and experience

from
participation

(82)

Meeting
new people

and 
networking

(61)

Rewards of 
participation, 
e.g. gift card

(46)

Other
(10)

Don’t know
/ no opinion

(10)

What would increase citizens’ 
willingness to participate?

[Report: Citizen participation on sustainable development in Espoo, Online survey, Collected: October 2021, Respondents: 243]
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Webinar programme

Welcome and opening words
Janne Tähtikunnas, CEO, (RIL) Finnish 
association of Civil Engineers
Merja Merja, Design research specialist, 
KONE Corporation & SPARCS T3.6 
Community engagement 

10:00

Citizen engagement: Arenas for 
interaction and participation
Anna Zhelnina, Dr. in sociology, citizen 
engagement and social movements 
research, Helsinki Institute of Urban and 
Regional Studies, University of Helsinki

10:10

Panel discussion: Role of private 
sector in citizen-centric urban and 
sustainable city development
Saga-Sofia Santala, Design research 
specialist, KONE Corporation

Elina Ekelund, Sustainability Manager, 
Citycon

10:35

City development and citizen 
engagement in the city level
Heli-Maija Nevala, Service Manager, 
Communication and participation, Urban 
Planning Department, City of Espoo

11:00

Wrap up and closing words

11:25



This project has received funding from the European Union’s Horizon 2020 research and innovation programme under Grant Agreement No. 864242
Topic: LC-SC3-SCC-1-2018-2019-2020: Smart Cities and Communities

 Mixed-use urban development project in Espoonlahti

 100 stores and services

 44,000 sq. meters of leasable area

 Opening in March 2022

 Citizen engagement

 Target: Strong social and community relationships

 Buddy class

 A school class is engaged to Lippulaiva project for 3 years

 Meetings with students with informative lessons supporting curriculum

 Youth work (Nuorten Palvelu Ry in Finnish)

 To engage and listen the wishes of youngsters

 Meetings with different topics (workshops, construction site visits...)

 Buddy families

 Cooperation with library

 Questionnaires, co-designing of Lippulaiva and library

 Lippulaiva virtual room (https://webar.arilyn.com/lippulaiva/)

Insights from Lippulaiva citizen engagement

Elina Ekelund/Citycon Oyj 
Citizen Engagement, 19.11.2021

Rendering of Lippulaiva (Source: Citycon)

Buddy class on the site visit (Source: Citycon)
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Buddy class plans (Source: Citycon)

Planning of Buddy class actions and pictures of meetings with Lippulaiva buddy class in 2020 – 2021 
(Source: Citycon)
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Mobile probing with citizens

USER STUDY
10 diverse citizens of Espoo (Finland)

8/2020-12/2020

Preliminary survey, preliminary interview,
8 weeks mobile probing task, final interview, co-

design workshop 

Analysis has been conducted in KONE internal 
co-analysis workshops and by service design 

agency Hellon by utilizing artificial intelligence
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1 WORKSHOP
23 citizens from 12 households in Espoo

11/2021
1 WORKSHOP planned

Recruiting survey, carbon footprint calculation, 
playing Climate puzzle game, short final 

interview

Follow-up study planned in 6 months

1.5 degree lifestyle workshops


